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Position of Data and Insight Lead

Thank you for your interest in the post of Data and Insight Lead with 
Glaucoma UK. 

This document provides background information about the post and the 
charity, together with a job description and person specification. If you 
have any queries about the job or Glaucoma UK, please contact Richenda 
Kew at r.kew@glaucoma.uk or call her on 01233 64 81 67 and she’ll be 
happy to help. 

If you would like to apply for the post, please email your completed application 
form (and optional equalities monitoring form) to Richenda by 09:00 on Monday 
16 August. Please note that we cannot accept CVs.

Virtual interviews are scheduled for Monday 23 August. As a charity we try hard to 
control costs, so I hope you understand that we’re only able to contact applicants 
who we would like to invite for interview. If we’d like to meet you, we’ll be in 
touch by 17:00 on Tuesday 17 August.

Thank you again for your interest, and I hope to hear from you soon. 

Kind regards

Karen Osborn  
Chief Executive

mailto:r.kew@glaucoma.uk


About  
Glaucoma UK



Glaucoma UK is the charity for people with glaucoma. Our vision is to 
end preventable glaucoma sight loss. We want everyone with glaucoma 
to be able to live well with the condition, and to make this a reality we:

1.  Raise awareness of glaucoma

2.  Support people to live well 
 with glaucoma

Provided glaucoma is detected early, most people can retain useful 
sight for life, but glaucoma can cause serious sight loss if undiagnosed 
and untreated. We estimate that over 700,000 people in the UK are 
living with glaucoma, and that half of them don’t know that they have 
it. The vast majority of glaucoma is detected by normal eye health 
checks via a community optician, and much of our awareness work 
centres on campaigns to get this message across to the public, so 
people can protect their sight.  

Glaucoma is a complicated disease, and the range of treatments 
available for it can be complex, confusing and frightening. To help 
people actively manage their condition and make positive treatment 
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3.  Fund research
We fund research into the cause, diagnosis and treatment of 
glaucoma and typically allocate around £250,000 each year for 
research. 

We also support the Glaucoma UK Professor of Ophthalmology at 
University College London, Ted Garway-Heath.

choices, we offer a wide range of free information and advice leaflets, 
a telephone helpline, digital support groups, an online patient forum, 
and volunteer Buddies who provide peer to peer support.   

Glaucoma affects people of all ages, but the risk increases with age; 
we support people from infancy to old age, and the average age of our 
beneficiaries is 78 years old. People from BAME communities have an 
increased risk of developing glaucoma, for example people of African-
Caribbean origin are four times more likely to develop glaucoma, and 
it is more likely to appear earlier and be more severe when compared 
to people of European origin. 

Our services are open to everyone, and thanks to the generosity of 
our supporters, they are free to all who need them. 

As well as supporting patients directly, we work closely with 
healthcare professionals to improve care and increase understanding 
of patients’ needs.



Glaucoma UK is governed by a trustee board of 11, mainly comprising 
eye health professionals and people with lived experience of glaucoma. 
We’re a membership charity, with around 4,000 members – both patients 
and professionals. Our turnover is c. £1.4m, with the majority of our 
income coming from legacies and the rest from grants, donations and 
membership fees. Thanks to the kindness of our supporters, all our 
services are provided free of charge.

Despite the challenges of the pandemic, we’ve made some fantastic progress in 
the last year. We’ve changed our operating name from the International Glaucoma 
Association to Glaucoma UK. We have successfully rebranded, launched a new 
website and new support services and built new communication channels with the 
people we support. 

We’re now entering a further exciting stage in our development and are expanding 
our capacity to meet the changing – and growing - needs of people affected by 
glaucoma. We are driven by our core values of compassion, support, collaboration, 
expertise and integrity.

We have a friendly, energetic and ambitious staff team who’ve all been working from 
home since the first lockdown in March 2020. We aim to return to some office-based 
working as soon as we can but are planning to adopt a hybrid working model that 
gives colleagues the flexibility to work regularly from home as well as the office.

For more information please visit our website www.glaucoma.uk or find us on 
Facebook, Twitter and LinkedIn.

http://www.glaucoma.uk 
https://www.facebook.com/glaucomauk
https://twitter.com/glaucoma_uk
https://www.linkedin.com/company/glaucomauk/


About 
the role



It is important that Glaucoma UK has effective data management and 
analysis. We need to understand and evidence the impact of our work to 
ensure that: 

• we‘re directing our energies effectively, towards activity which prevents 
glaucoma sight loss,

• we’re deploying our limited resources to good effect, and
• we can prove this this to our funders and supporters.

One of the hardest things for a charity is demonstrating impact, not just reach. 
How is the work that we do making a difference to people with glaucoma, or at risk 
of glaucoma sight loss? 

We’ve made enormous strides in this regard, but there’s more we can do to embed 
the collection and use of data across the whole charity, in all activities. We have 
created the new role of Data and Insight Lead to drive this work, upskill our team 
and help us become an insight and evidence-led organisation. So, whether you are 
an experienced data analyst or you just love a spreadsheet and want to use your 
skills to effect change, we’re keen to hear from you.

We have a friendly, energetic and ambitious staff team who’ve all been working 
from home since the first lockdown in March 2020. We aim to return to some 
office-based working as soon as we can, but are planning to adopt a hybrid 
working model =that gives colleagues the flexibility to work regularly from home as 
well as the office. Our Data and Insight Lead will benefit from this flexible working, 
although given the number of key relationships with colleagues in other teams, we 
hope to recruit someone able to spend at least 2 – 3 days a fortnight at our head 
office in Ashford, Kent. 

We can offer training and development opportunities, 21 days annual leave plus
Christmas closure, up to 5% contributory pension, access to Benenden healthcare
support and an Employee Assistance Programme.



Glaucoma UK staff structure



Job Description

Job Title Data and Insight Lead

Responsible to IT Development Manager

Responsible for No other staff

Key relationships Management team (CEO, Head of Support 
Services, Head of Finance, Communications and 
Engagement Manager, Fundraising Manager)

Location Office based or flexible homeworking with around 
2 days a fortnight at our head office in Ashford, 
Kent

Hours Full time, 35 hours/week

Contract Permanent

Salary £29,000 - £33,000 depending on experience, plus 
up to 5% contributory pension

Role purpose:

We want the Data and Insight Lead to help transform Glaucoma UK into a data-
led organisation, so that we’re able to use evidence and insight to improve service 
quality, make sound operational and strategic decisions, and demonstrate the 
impact of our activity. The postholder will help develop sustainable data and 
insight systems and enthuse and upskill colleagues to manage and use data 
effectively in their everyday work. Your role is not only to find answers, but also 
to identify the right questions to ask, guiding colleagues to useful and actionable 
insights. 

Main duties

Using data and insight to optimise performance

• Lead on the design, development and delivery of a robust monitoring and 
evaluation framework, capable of demonstrating impact, outputs and outcomes 
at organisational, departmental and project level.

• Support the Senior Management Team (SMT) to put evaluation and impact 
measurement at the heart of operational planning, policy, and organisational 
strategy.



• Proactively draw data from across Glaucoma UK and external sources to 
generate actionable insight reports for a range of audiences; use these to make 
recommendations for service delivery and policy development.

• Undertake projects to improve data capture and analysis relating to particular 
areas of Glaucoma UK activity.

Develop data insight strategy and management

• Identify blockers to effective data analysis and work with colleagues to address 
these.

• Review Glaucoma UK’s use of different software, tools and systems; advise 
managers on the best systems to use and the skills required to ensure effective 
data capture and analysis.

Champion digital insight and innovation

• Motivate and train colleagues to incorporate the new data analysis systems into 
their own workloads, embedding the capture and analysis of data, and data-led 
decision making across the charity. 

• Support our aim of becoming a fully diverse and inclusive organisation by 
helping teams to capture and use internal and external data relating to equality, 
diversity and inclusion.

General

• Contribute to wider Glaucoma UK activities, including attending 
meetings, producing briefings, or writing articles for internal and external 
communications.

• Support Glaucoma UK to become a learning organisation by taking advantage of 
training opportunities and sharing best practice.

• Promote Glaucoma UK’s mission and vision at every opportunity and generate a 
positive image of the work of the charity.

• Ensure Glaucoma UK is doing what it can to address the climate emergency by 
reducing our carbon footprint and supporting sustainable practices.

• Manage ad hoc projects as necessary, as delegated by the IT Development 
Manager and CEO, and undertake any other duties as may reasonably be 
required by the employer.

Please note: Glaucoma UK is currently undergoing a significant period of 
organisational change as we grow and develop. In addition to this, with the ongoing 
impacts of COVID-19, glaucoma care and the needs of people with glaucoma are 
changing. Therefore, all colleagues will be required to show a flexible approach to 
this process – which may involve revisions around job description, titles, roles and 
departmental structures.



Person specification
Essential experience, skills and qualities

• Proven track record of effective data research and analysis, able to use 
statistical methods to describe or make inferences about data.

• Experience of designing, developing and implementing monitoring, evaluation 
and impact frameworks, using a range of systems and approaches.

• Able to exploit and evaluate different data sources and analytical tools, such as 
PowerBI or Excel.

• Sound judgement and decision-making skills, and the ability to identify solutions 
to address delivery risks and issues.

• Ability to manage time effectively and prioritise tasks.
• An understanding of current legislation and operational obligations relating to 

GDPR and information governance.
• Ability to build and maintain collaborative partnerships with internal and 

external stakeholders.
• Strong written and verbal communication skills.
• Enthusiastic and pro-active, able to take initiative and work autonomously.
• A strong work ethic, a commitment to our aims and values and a desire to 

improve the lives of people affected by glaucoma.

Desirable 

• Excellent facilitation skills, ability to promote critical and creative thinking and 
reflective practice and encourage learning.

• An understanding of the health and social care landscape and the services 
available for people with - or at risk of - eye disease.



Glaucoma UK
Woodcote House 
15 Highpoint Business Village 
Henwood 
Ashford 
Kent TN24 8DH 

Glaucoma UK is the operating name of The International Glaucoma Association. 
Charity registered in England and Wales No. 274681 and Scotland No. SC041550 
Company Registered in England & Wales no. 1293286

glaucoma.uk

http://glaucoma.uk
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