Glaucoma UK
Recruitment pack

Development
Manager

3 Posts of Development Manager
• Northern England (full-time, 35 hours)
• Southern England (full-time, 35 hours)
• Wales and Northern Ireland (part-time, 21 hours)

Thank you for your interest in the posts of Development Manager with
Glaucoma UK.
This document provides background information about the posts and the
charity, together with a job description and person specification. If you
have any queries about the job or Glaucoma UK, please contact Richenda
Kew at r.kew@glaucoma.uk or call her on 01233 64 81 67 and she’ll be
happy to help.
If you would like to apply for one of the 3 posts, please email your completed
application form (and optional equalities monitoring form) to Richenda by 09:00
on Monday 16 August. Please note that we cannot accept CVs.
Virtual interviews are scheduled for Wednesday 25 and Thursday 26 August. As
a charity we need to control costs, so I hope you understand that we’re only able
to contact applicants who we would like to invite for interview. If we’d like to meet
you, we’ll be in touch by 17:00 on Tuesday 17 August.
Thank you again for your interest, and I hope to hear from you soon.
Kind regards

Karen Osborn
Chief Executive

About
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Glaucoma UK is the charity for people with glaucoma. Our vision is to
end preventable glaucoma sight loss. We want everyone with glaucoma
to be able to live well with the condition, and to make this a reality we:

1. Raise awareness of glaucoma
Provided glaucoma is detected early, most people can retain useful
sight for life, but glaucoma can cause serious sight loss if undiagnosed
and untreated. We estimate that over 700,000 people in the UK are
living with glaucoma, and that half of them don’t know that they have
it. The vast majority of glaucoma is detected by normal eye health
checks via a community optician, and much of our awareness work
centres on campaigns to get this message across to the public, so
people can protect their sight.

2. Support people to live well
with glaucoma
Glaucoma is a complicated disease, and the range of treatments
available for it can be complex, confusing and frightening. To help
people actively manage their condition and make positive treatment

choices, we offer a wide range of free information and advice leaflets,
a telephone helpline, digital support groups, an online patient forum,
and volunteer Buddies who provide peer to peer support.
Glaucoma affects people of all ages, but the risk increases with age;
we support people from infancy to old age, and the average age of our
beneficiaries is 78 years old. People from BAME communities have an
increased risk of developing glaucoma, for example people of AfricanCaribbean origin are four times more likely to develop glaucoma, and
it is more likely to appear earlier and be more severe when compared
to people of European origin.
Our services are open to everyone, and thanks to the generosity of
our supporters, they are free to all who need them.
As well as supporting patients directly, we work closely with
healthcare professionals to improve care and increase understanding
of patients’ needs.

3. Fund research
We fund research into the cause, diagnosis and treatment of
glaucoma and typically allocate around £250,000 each year for
research.
We also support the Glaucoma UK Professor of Ophthalmology at
University College London, Ted Garway-Heath.

Glaucoma UK is governed by a trustee board of 11, mainly comprising
eye health professionals and people with lived experience of glaucoma.
We’re a membership charity, with around 4,000 members – both patients
and professionals. Our turnover is c. £1.4m, with the majority of our
income coming from legacies and the rest from grants, donations and
membership fees. Thanks to the kindness of our supporters, all our
services are provided free of charge.
Despite the challenges of the pandemic, we’ve made some fantastic progress in
the last year. We’ve changed our operating name from the International Glaucoma
Association to Glaucoma UK. We have successfully rebranded, launched a new
website and new support services and built new communication channels with the
people we support.
We’re now entering a further exciting stage in our development and are expanding
our capacity to meet the changing – and growing - needs of people affected by
glaucoma. We are driven by our core values of compassion, support, collaboration,
expertise and integrity.
We have a friendly, energetic and ambitious staff team who’ve all been working from
home since the first lockdown in March 2020. We aim to return to some office-based
working as soon as we can but are planning to adopt a hybrid working model that
gives colleagues the flexibility to work regularly from home as well as the office.
For more information please visit our website www.glaucoma.uk or find us on
Facebook, Twitter and LinkedIn.

About
the role

Glaucoma is a chronic disease that requires lifelong treatment. People
need regular appointments to monitor the progress of the condition,
manage treatment and maintain sight. They need information, advice
and support to live well with the condition, and these needs are likely to
change over the years, as the condition develops.
We want everyone with glaucoma to have access to this information, advice and
support, when they want it and how they want it. The Development Managers
are key to this: they work closely with organisations and professionals across
the UK to ensure people with glaucoma get that information, either by referral
to us or direct engagement with us, or from glaucoma professionals or partner
organisations.
We also need to be the voice of people with glaucoma across the UK. Our
Development Managers help us ensure we hear those voices to inform the
development and delivery of our services, to share insights with external
stakeholders such as the NHS or corporate partners, and to advocate for patients’
needs.
Our 4 Development Managers will each cover a defined area of the UK, will report
to the Head of Support Services and work closely with the wider Support Services
team, as well as the Communications team.
Development Managers are home-based, but will occasionally visit our main
office in Ashford, Kent as these are outward-facing roles. There will also be travel
across each area of service (dependent on COVID-related restrictions and evolving
working practices) and some evening and weekend work. The Development
Manager for Wales and Northern Ireland should expect to spend time in both
Wales and Northern Ireland and is likely to travel to the other country for several
days at a time, 2-3 times a year. As we emerge from the pandemic, the areas each
Development Manager covers may evolve according to the needs of Glaucoma UK
and the people we support.
We can offer training and development opportunities, 21 days annual leave plus
Christmas closure, up to 5% contributory pension, access to Benenden healthcare
support and an Employee Assistance Programme.

Glaucoma UK staff structure

Job Description
Job Title

Development Manager

Responsible to

Head of Support Services

Responsible for

No other staff

Key relationships

Helpline staff, communications team, Professional
Engagement Lead

Location

Home-based, with regular travel across the area of
service (depending on COVID-based restrictions
and changes in working patterns) and occasionally
to the head office in Ashford.

Hours

Full time, 35 hours/week (England x 2)
Part time, 21 hours/week (Wales and Northern
Ireland), to include a Wednesday.
All roles will include occasional evening and
weekend work and overnight stays.

Contract

Permanent

Salary

£29,000 - £33,000 depending on experience, plus
up to 5% contributory pension

Expenses

All reasonable out of pocket expenses will be
reimbursed.

Role purpose:
The purpose of the Development Manager role is to increase awareness of
and engagement with Glaucoma UK amongst glaucoma professionals, people
with glaucoma and the general public across the area of service. Development
Managers are also key to the development and delivery of all of Glaucoma UK’s
support services, based on engagement with stakeholders within each area.

Main duties
1. Regional
• Engage with the general public and people affected by glaucoma in order to
» increase their understanding of glaucoma,

•
•
•

•

» encourage good eye health care and compliance with treatment, and
» raise awareness of Glaucoma UK and uptake of our services.
Support the development and delivery of sustainable glaucoma support groups
and other patient events in the area of service.
Maximise our profile across the region, especially among ‘at risk’ groups, to
increase accessibility and uptake of services.
With the wider Support Services team, engage with professionals caring for
people with glaucoma in the area of service. This includes:
» identifying how we can help different professional groups to better
support people with glaucoma.
» encouraging professionals to get involved with Glaucoma UK services and
refer people to us.
(Professional groups may include ophthalmologists, optometrists, ECLOs,
pharmacists, nurses, GPs, allied healthcare professionals and colleagues in
the sight loss charity sector.)
Increase the charity’s understanding of regional needs, services and policy, in
order to inform delivery of our services and influence our strategy.

2. Development of support services
• Working as part of a team, continue to develop and deliver effective front-line
services across the UK.
• Manage projects to develop new or existing patient services, making sure all
activities are accessible and inclusive. In the coming year this may include a
review of peer support services, our volunteer strategy and our digital service
provision.
• Support the delivery of training for professionals caring for people with
glaucoma, including developing regional links with key individuals and
organisations to facilitate this.
• Develop effective touchpoints with the people we support and ensure these are
shared within the charity and feed into policy development and service delivery.

3. Glaucoma UK development
• Manage specific development projects to ensure Glaucoma UK operates in an
effective and inclusive way.
• Contribute towards the development of Glaucoma UK as a learning
organisation, by sharing best practice and local and regional insight.
• Capture and use data to evaluate our services and contribute to their
improvement.
• Support the work of other Glaucoma UK activities such as communications
and fundraising, such as attending meetings and events or writing articles for
internal and external communications, using regional insight and links where
appropriate.

• Working with colleagues, support the recruitment and activities of a diverse
group of volunteers, such as our buddies or expert patient panel.

Across all three themes:
• Promote Glaucoma UK’s mission and vision at every opportunity and generate a
positive image of the work of the charity.
• Ensure Glaucoma UK is doing what it can to address the climate emergency by
reducing our carbon footprint and supporting sustainable practices.
• Undertake other duties as may reasonably be required by the employer.
Please note: Glaucoma UK is currently undergoing a significant period of
organisational change as we grow and develop. In addition to this, with the ongoing
impacts of COVID-19, glaucoma care and the needs of people with glaucoma are
changing. Therefore, all colleagues will be required to show a flexible approach to
this process – which may involve revisions around job description, titles, roles and
departmental structures.

Person specification
Essential skills and qualities
• Experience of effecting change for communities or beneficiaries, especially
‘seldom heard’ or ‘at-risk’ groups.
• Ability to develop and manage a variety of relationships with different
stakeholders.
• Strong written and verbal communication skills, able to engage and influence a
range of audiences.
• Experience of developing and implementing successful strategic, operational
and/or project plans.
• Good numeracy and analytical skills; the ability to transform data and research
findings into reports and action plans, and to use data effectively to measure
impact and improve performance.
• Strong research and report-writing skills.
• IT literate, confident in using Microsoft Office.
• A strong work ethic, a commitment to our aims and values and a desire to
improve the lives of people affected by glaucoma.
• Enthusiastic and pro-active, able to take initiative and work autonomously or as
part of a collaborative, supportive team.
• Able to travel across the area of service.
• Committed to ensuring Glaucoma UK is a diverse and inclusive organisation.

Desirable
• An understanding of current legislation and operational obligations relating to

safeguarding, GDPR and information governance.
• An understanding of the health and social care landscape and the services
available for people with - or at risk of - eye disease.
This post is subject to a Disclosure and Barring Service check at an enhanced level.
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