
Our commitment to supporters
At Glaucoma UK, we are deeply committed to our supporters, whose 
generosity and dedication support our vision to combat preventable sight 
loss from glaucoma and we strive to uphold the highest standards of ethical 
fundraising practices. We want every interaction with our charity to be 
positive, transparent, and aligned with the values that guide our work. 

Our Supporter Promise outlines our commitment to you: 

1.	 Transparency and integrity: We pledge to operate with transparency, 
integrity, and in compliance with all relevant regulations. Our fundraising 
practices adhere to the highest standards, ensuring your trust is well-placed. 
We are registered with the Fundraising Regulator and pledge to comply with 
the Code of Fundraising Practice and all other regulatory requirements. 

2.	 Sensitive fundraising: Your support is invaluable, and we will always 
approach you with respect and consideration. We promise to communicate 
in a manner that is sensitive, courteous, and aligned with your stated 
preferences. We will always avoid undue pressure or overwhelming 
approaches.  

3.	 Open communication: We commit to open and honest communication. If 
you have any questions or concerns, we are here to provide clear and timely 
responses. Your feedback is important to us, and we are always ready to 
listen.  

4.	 Communication preferences: Your communication preferences matter. 
We will promptly respect and honour your requests to opt-out of receiving 
communications. 

5.	 Considerate imagery: We are mindful of the imagery we use, ensuring it 
doesn’t cause distress or anxiety to our supporters. 

6.	 Personalised interaction: Recognising the diversity of our supporters, 
we strive to cater for individual preferences in the format of our 
communications. We aim to personalise our interactions to ensure your 
experience of hearing from us is a positive one.



7.	 Impactful reporting: We are dedicated to keeping you informed about 
the impact of your support. Through transparent reporting, we will 
share how your contributions are making a difference in the fight against 
preventable sight loss from glaucoma. 

8.	 Privacy and security: Your privacy is paramount. We promise to handle 
your personal information with the utmost care, ensuring compliance with 
data protection regulations and maintaining a secure environment for your 
data. 

9.	 Continuous improvement: We are committed to ongoing improvement. 
Your feedback guides our efforts to enhance our operations, correct any 
shortcomings, and continually improve our services. 

10.	Inclusivity and sensitivity: We acknowledge the diversity of 
our supporter base and pledge to be inclusive and sensitive in our 
communications. We will not knowingly solicit donations from vulnerable 
individuals and will always approach fundraising responsibly. 

11.	Accountability: As an organisation, we take responsibility for our actions. 
If any aspect of our engagement falls short of expectations, we will take 
immediate corrective action and learn from the experience. 

12.	Annual review: To ensure the relevance and effectiveness of our 
commitments, we conduct an annual review of our Supporter Promise. This 
reflects our dedication to maintaining the highest standards and continually 
earning your trust.

This promise is upheld by our dedicated team at Glaucoma UK. We ensure that every 
action taken in fundraising and supporter engagement aligns with these commitments.
Thank you for being a vital part of Glaucoma UK. Together, we will make a lasting 
impact on the lives of those affected by glaucoma.
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